Step-by-step guide

Signing in
Use the email and password you used to pay your subs. If it won't let you in, your browser may be filling in
an old password: clear the boxes and type them in again, or click Forgot your password.

More help: Having trouble signing in?

Family logins
Family heads can give each family member their own login:
1. Click your initials (top right) > My account - Family members.
2. Choose the family member from the drop-down list.
3. Set auser name and password in the box that appears, and pass them on.
Once they've logged in, they can change their password and, if they have one, add their own email address.

The family shares one credit account: everyone's bookings are paid from it, and only the family head can
top it up. (Please don't use Make independent — that takes the person out of the family and its shared
credit.)

More help: Can a family member have their own login?

Booking a court

Tap the calendar icon (top left) and choose a date.

2. Tap a light blue Available slot, then Book a session.
3. Tap Other members, type your opponent's name and tap Choose and select the name.
4. Tap the green Book with <name> button. Ignore the blue booking button for now. Your booking

shows in green.

Filter your choice of players from those involved in this event

(O Bestbuddies (O Mybuddies @ Other members

I Who | Susannah Crowther Chosen

(O Non-participants, non-members or guests
mSusannah Crowther

ﬂvicky Pudney

Duration 90 mins

Book with Susannah Book & invite Susannah

Susannah has agreed to play at 19:00 The court will be booked but Susannah needs to
accept the session

Your opponent gets a message asking them to confirm. They don't have to — the game goes ahead either
way. If they can't play, they should tell you rather than decline in MMM!: if they're your only opponent,
declining cancels your court.


https://docs.managemymatch.com/hc/en-us/articles/360022804453-Having-trouble-signing-in
https://docs.managemymatch.com/hc/en-us/articles/360001018194-Can-a-family-member-have-their-own-login

Guests: in the booking window, tick Non-participants, non-members or guests.

More help: How do | book a court?

Changing or cancelling
Tap your booking on the court sheet (or go to Matches - My bookings) and choose:

¢ Review session details — add or remove a player, or change the length
¢ Remove session (but keep the booking) — keep the court, remove the players
¢ Remove booking — cancel the court
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L | Session booking on court T9 at 19:00 ?/T9
30 17:30
mini Review session details e 2]

ﬂ Replace session (for another opponent)... ﬁ

Remove session (but keep the booking)
min 30 mins 3

Remove booking

30 1830 — 1830 18:30 '
mins 30 mins 30 mins 30 mins 3

Tennis Casual play

Cancelling is free within an hour of booking. After that the 48-hour policy applies, but you won't be charged
if someone else books the court, or another court is free at the same time.

More help: How do I cancel a court?

Adding credit

1. Click your initials > My account - Club credit.
2. Click Top up now, choose an amount (from £25) and click Transfer money now.

Amount 25.00

= Card number MM/YY CVC

Save card details for next time

In providing your card details you are authorising ManageMyMatch to send instructions to the financial
nstitution that issued your card to take payments from your card account for the purposes of funding
your account(s) and purchasing goods and services on offer through ManageMyMatch

Your card details are handled by Stripe to the highest security standards and are NEVER
sent or stored to ManageMyMatch servers or anywhere else

=S



https://docs.managemymatch.com/hc/en-us/articles/360000864533-How-do-I-book-a-court
https://docs.managemymatch.com/hc/en-us/articles/360000869313-How-do-I-cancel-a-court-or-remove-a-booking

Credit from the old system can only be moved across once the old system closes on 9th November. Most
balances move automatically, but some have to be done by hand, so please allow a week or two after 9th
November for yours to appear.

Tip: choose an Auto top-up amount (£25—£250) and MMM tops you up whenever you don't have enough
credit for a charge. Without it, if a fee can't be taken you (and your family) can't book until you top up — any
top-up puts it right straight away.

If you do not use the indoor courts or floodlights then you do not need credit on your account for now.

More help: How do | top up? - Automatic top-up

Outdoor floodlights

Lights cost £6 per hour per court, shared between the players on the booking. Anyone on the booking can
switch them on, from 30 minutes before the start until the end, once at the club. They go off by themselves
at the end of your booking.

On your phone (no fob needed)

1. One-off set-up: My account -> Password / Access, and check the Location detection panel at the
bottom. A red Switch off button means it's already on.

When your phone asks whether MMM can use your location, choose Allow.

At the club, open your MMM home page (the house icon) and tap Switch on in the At club
premises panel.

Location detection

Your location has been established

some functionality that may become available when you are

Switch off


https://docs.managemymatch.com/hc/en-us/articles/360000888974-How-do-I-top-up-my-balance
https://docs.managemymatch.com/hc/en-us/articles/360000889054-Can-I-have-ManageMyMatch-top-up-automatically-for-me-so-I-don-t-have-to-bother

When you are at the club before you play, this will show on your MMM home screen and you simply click
the orange BOOK button to activate the lights on the booking in question. You will only see your bookings
or a booking you have been added to. You can then click SWITCH OFF if you finish early.

Ignore the fact that this screen shot shows squash and ITC bookings. You will only see outdoor tennis
bookings when it’s your turn!
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Quick links

At club premises

BLTSRC

Book court 51 light now
Book court 52 light now
Book court 53 light now
Book court 54 light now
Book court S4 light at 14:00
Book court S5 light now
Book court 56 light now
Book court 56 light at 14:00
Book court IT4 light now
Book court IT4 light at 14:00
Book court ITS Llight now

Book court ITS light at 14:00

Calendar

On the kiosk

Unlock it with your new fob — or, if you haven't got one yet, the 8-digit Remote Access key in My account =
Password / Access — then tap the lightbulb above your court.

More help: Using your phone at the club

The new kiosk and fobs

From 9th November a new kiosk in the players' bar (by the indoor tennis court screens and pigeon holes)
lets you book courts, add credit and switch on floodlights. Collect your new fob at a drop-in session or from
the office, and keep your old fob for the doors and car park for now.

We'll write again about messaging, invitations, buddies and calendar links once everyone is booking
comfortably.


https://docs.managemymatch.com/hc/en-us/articles/37090475445521-Additional-actions-allowed-on-mobile-when-located-at-your-club

