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Injury Policy 

 

We can freeze memberships due to injury.  

 

Eligibility criteria: 

 

• We can only freeze memberships from the time we are informed about the injury.  

• Minimum time out to be eligible for any credit is 8 weeks. 

• Injury credits will be added to your MMM account and can be used to reduce the 

cost of your next renewal. 

 

 

 


